
Developing	
  Service	
  Goals	
  /	
  Plans	
  

At	
  a	
  fundamental	
  level,	
  as	
  case	
  managers,	
  all	
  of	
  our	
  actions	
  are	
  dictated	
  and	
  directed	
  by	
  the	
  “Service	
  Plan”.	
  	
  On	
  p.	
  
339-­‐340	
  of	
  your	
  textbook	
  you	
  have	
  5	
  brief	
  case	
  studies	
  reflecting	
  people	
  at	
  different	
  stages	
  of	
  recovery.	
  	
  You	
  will	
  
do	
  a	
  brief	
  write-­‐up	
  on	
  each	
  of	
  these	
  individuals	
  including	
  the	
  following	
  components:	
  

For	
  each	
  “client”:	
  

• Name	
  

• Brief	
  history	
  of	
  situation	
  (copy	
  from	
  the	
  book)	
  

• Measurable	
  goal	
  that	
  meets	
  both	
  the	
  “Dead	
  Man”	
  and	
  “Stranger”	
  tests	
  

o Goal	
  includes	
  Who	
  /	
  What	
  /	
  When	
  /	
  Where	
  

Make	
  sure	
  you	
  have	
  a	
  title	
  page.	
  

Do	
  not	
  use	
  I,	
  we,	
  or	
  you.	
  	
  Essay	
  should	
  be	
  submitted	
  in	
  a	
  word	
  processing	
  document.	
  	
  This	
  can	
  be	
  saved	
  as	
  a	
  .doc,	
  
.docx,	
  or	
  .rtf	
  file.	
  	
  	
  

The	
  essay	
  will	
  be	
  graded	
  using	
  the	
  following	
  rubric:	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  



Section	
   Points	
  Possible	
   Points	
  Earned	
   Comments	
  
Content	
  
75	
  Points	
  
Client	
  1	
   15	
   	
   	
  
Client	
  2	
   15	
   	
   	
  
Client	
  3	
   15	
   	
   	
  
Client	
  4	
   15	
   	
   	
  
Client	
  5	
   15	
   	
   	
  
Readability	
  &	
  Style	
  
20	
  Points	
  
Sentence	
  structure	
  is	
  clear,	
  concise	
  and	
  
well	
  developed.	
  

10	
   	
   	
  

Paragraph	
  structure	
  is	
  well	
  developed	
  
with	
  appropriate	
  transitions	
  and	
  tone.	
  

10	
   	
   	
  

Mechanics	
  
5	
  points	
  
Spelling,	
  grammar	
  and	
  punctuation	
   5	
   	
   	
  
Total	
   100	
   	
   	
  

	
  


